Government of Western Australia
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Renew CFL (Online)
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Applies to:

MFL Holder No
MFL Online Operator Yes
Master Yes
Non-Fish Eye users Yes
Receiver No
Receiver Online Operator No
Requirements

Users do not have to be registered for Fish Eye, but will need to be in possession of a CFL renewal notice.

If registered for Fish Eye, users should be nominated into the role of MFL Online Operator and Master, and
possess a CFL renewal notice.
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Instructions for accessing the CFL Renewal page for non-Fish Eye

users

Accessing Fish Eye for

non-Fish Eye users.

1. Open Fishing and
Aqguaculture page
on the website, or
copy this link to
your browser.
http://www.fish.w
a.gov.au/Fishing-
and-
Aquaculture/Com
mercial-
Fishing/Pages/defa
ult.aspx

2. Select the Fish Eye

tab as circled

The Fish Eye online
Services page will
appear.

1. Selectthe CFL
Renewal tab as
circled then go to
directions to
Renew your CFL
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Instructions for accessing the CFL Renewal page for Fish Eye
registered users. (MFL Online Operators and Masters).

Log in to Fish Eye. T . NN
1. Open the Fish Eye o Department of Fisheries
website — Western Australia™,

oF
WESTERN AFSTRALLA

The Log On screen will

display.

Please enter your User ID and Password to login

2. Complete the Sims et g e yem o s i g yem et P e e b s P i
following fields: User 1:

a) User ID Passward:

b) Password

c) Click the Log On

button.

Fish for the future

3. Select the CFL
Renewal tab as
circled then go to

directions to Marrr S 75 e
Renew your CFL
below. Application for Renewal of Commercial Fishing Licence
Plhidie shber yoor Gultent Licents number and Date of Drth andior Apphistion Reference (i knawn),
Commmarcial Fishing CTL
Licamce io be
Eenewed:
raie of Birth;
e Py ]
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Renew your CFL

1. Entervyour
Commercial Fishing
Licence number,
and Date of Birth.

2. Select the ‘validate’
button, or cancel to
exit the screen.

m

Muirnaie MFL CFl. Roncwal

Homs = CFL Renesal Licence §

Application for Renewal of Commercial Fishing Licence

Please enter yousr curment Licenos number and Date of Birth and/ar Application Referenoe (f known).

Commercial Fishing ©FL |
e

Licence to b
Renewad:
nate of Birth: | |
[dd S ywyy )

3. If the following
error message is
displayed, contact
the Department of
Fisheries.

If your application to
renew your CFL is
correctly validated go
to step 6.

Haly

WCLL1SO% b

FL Bonewal Rep

Application for Renewal of Commercial Fishing Licence

Ay your leence has ecpaed, you sl nesd to appdy for the rensswal of pour boencs: @ person ot 3 Febanes e

Flagse erded youd current Leenes fuambad and Dale of Beth and'od Apple sl Relscanss [f knawn),

Commercial Fisking CFL CFL 100543
Lifemnce 12 be

m“d' ——— e e
Date of Birth: (140815}
(S men Sy}

4. |If the following

Managn MF1L CFL Aenaveal Helg
error message is e —
displayed, contact
the Department of Application for Renewal of Commercial Fishing Licence
FlShe ries. gu;ﬂ;d%lw Bearca antered seam bo be mdofradt. Flaase anaure the corrett detale ara entered of cortact the Depaitmant of Fiiharas an (G0

467 7333,
Flaia oriad your furrent Licends rumber and Dute of Bl and)'or Apohestion Referance [ kndwi).
Commercial Flshing CFL E‘f_l._l-:‘_t?i._"_!_ i

Licence to be
Rammwed:

Date of Birth: DETVTESD
[ e wiww]
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5. If the following
error message is
displayed, contact
the Department of
Fisheries.

Manage MFL CFL Renawal Heports

Hama > CFL Rensval Licence || Wl

Application for Renewal of Commercial Fishing Licence

Mo rencwal application has been praduced for this icence. Please contact the Department of Fisherics on (08) 9482 7333,

Flease enter your current Licence number and Date of Birth and/or Application Reference (if lnown).

Commercial Fishing CFL (CFLI02725

Licenoe ta be
Renewed:

Date of Birth: |10/08/1841 |
(ddfmmyyyy)

6. If your application
to renew your CFL
is correctly
validated the
‘Application for
Renewal of
Commercial Fishing
Licence’ will
appear. Check the
information is
correct. If
information is not
correct, contact the
department of
Fisheries.

7. Select ‘Make a
Payment’ or
‘Cancel’.

The ‘Make a BPOINT
payment’screen will
appear.

Marsge M1

Application for Renewal of Commercial Fishing Licence

e detads are ROl cormedt plasse SONLACE the Do irtimai
Burmamas  WIFILLEMEN
Given Names:  CHEISTORPHER

address: PO BOX 744
MIRIEN BAY
G318 WA

Commercial Fishing  CFLICZAZS
Litemte

Exgiry Oales  T-Moe-J013
Fas Paysble: §37.00 Mgwt Tupiry to sppesr  7Hoy-2014

o LECen s
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Make a BPOINT

Payment

7. Select your credit
card type to make a
payment.

The Online Payment
screen will appear.

8. Enter your credit
card details and
select ‘Proceed’

Government of Western Australia
Department of Fisheries

Make a BPOINT Payment
Biller Code:

Licence Reference:
Application Reference:

Quote ID:

Amount: §

Select your card type:

1002418 (Department Of Fisheries)
CFL102625

CFLRenewal - ADD250268
Q000002502263

87.00 L]

@ VISA

Government of Western Australia
Department of Fisheries

Procasd
Online Payment
You have entered the following details
Biller Code: 1002418 (Department Of Fisheries)
Licence Reference: CFL102625
Application Reference: CFLRenewal - ADD2502685
Quote ID: Q000002502263
Payment Amount: $ 87.00
Please enter your card details to proceed
Card Number: e
Expiry Date: MM 1YY
CV Number: (7]
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Successful Notification

9. If your application
and payment was
correctly processed
your application
details will be
displayed.

10. To print a receipt,
select the Print
Receipt for
Renewal of CFL
button.

Your receipt will appear
in a new window, as
shown. Print your
receipt.

You can now navigate
to a new page.

Mirmicis ML CFL Rnndwal Casget

L L= S P P

Application for Renewal of Commercial Fishing Licence

WLTLLEMIN
GEven Mansce:  CHRESTORHIR

Address: PO BOX T44
NMEN BAY
BELE Wi

RTE T TR

Comnmercksl Fishing CIL10262%
Litence:

Teem of Autharastion: 5802013
ADDISODERS

Faw Prids | §357.00

Ta [T-Hov.2014
Apphestien Hoceipl:  RETOOGE SO0
Rawk Recaipl: JS0381567234

The paper of the commeroial fsphing Boonce gves autharisaton for the holder of thes lgence Eo engage 0 commercal fishang in accordance with the
Fish Rescuroes Management Art 1994, & plastic card of the loence will be sent bo the holder within tha nest 30 days

Applecation Referende:

Printed Receipt (Sample)

CFL Rencwal Pagel ol 1

Governmenl of Western Australia
Departmeant of Fisheries

Commercial Fishing Licence Receipt

Renewal Application has been Received

Do Recolpt ot RCTOOOZS00353

Upoint Bacalpt Moot JE028 16 7254

Nama: CHRISTOPHER WUILLEMEN

N Bt

Uspiey Dats: 711

Dt of Payrsnt

P tadi G700
THS Pt mdy Suthords you B figh,
S0 Part 11 of the Sch Sesiurces Mg i o
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Unuccessful

Notification — Payment

Error

11. If you receive this Renewal of Commercial Fishing Licence Failed
error message,
contact the
Department of
Fisheries to renew
your licence.

Manage MFL CFL Renewal Reports

Mams ¥ CFL Renswsl » CFL [fror Pags

This Transaction was Unsuccessful

No funds have been debited from this account

Cauwse: Failed to process payment

Fee Pald: 0,00

To attempl to appdy for a hoenoe reneseal agoan, please staet irom the correspondmg ink n the nosagation b,

End

Fish Eye Helpline and Support
A dedicated Fish Eye and CatchER Helpline is in operation from 8.30am to 4.30pm, Monday to Friday. The
Helpline will answer questions related to Fish Eye.

Email: Fisheye.Support@fish.wa.gov.au

Phone: 1300 550 763

Online Troubleshooting Guide for Fish Eye issues
An online troubleshooting guide is available on the Department of Fisheries website.

Q

22 August 2013 This document remains the property of the Department of Fisheries and if printed is uncontrolled. Refer to the Page 8
Department’s website www.fish.wa.gov.au for the latest version of this document.


http://www.fish.wa.gov.au/
mailto:Fisheye.Support@fish.wa.gov.au
http://www.fish.wa.gov.au/Fishing-and-Aquaculture/Commercial-Fishing/Fish-Eye/Pages/Help.aspx

	Applies to:
	Requirements
	Instructions for accessing the CFL Renewal page for non-Fish Eye users
	Instructions for accessing the CFL Renewal page for Fish Eye registered users. (MFL Online Operators and Masters).
	Renew your CFL
	Fish Eye Helpline and Support
	Online Troubleshooting Guide for Fish Eye issues

